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The Effect of Public Information Comments on Enterprise Image
— Causal Attribution in an Effort to Prevent Accidents —

000000 (Yasuko Nagai)*

o0 obooboooooboboobooobooOooO0obOobOO0O0obObOO0ObOObDObOODbO
gbooooobooooboobobooooooobobobobooboobouobobOobobooooo
gboboobooooo
ooooooooooooooOoooOoooboOooOoOboOobOoOoObOOobOobOObOOoOoOooboOn
gooobcoooooooooobooooboOoOoOoOoO0oOoOoOOobOoOoOoOboOOoOooOboOoOooon
gobooooooooboboboooooooboobooboboobooboobobobobobooo
gbooooooooboboboooooooboobobobooboobooboboboobooo
gbooboobooooobooobooooooboouobooobooo

o000 0O0000000000000000000000000000

Abstract The objectives of the present study were firstly, to examine the effect of public
information comments of an electric power company and an airline, and secondly, to investigate the
effect of attribution toward the effect to prevent a nuclear power plant from accidents and the effect of
the scale of accidents or the concreteness of information on the enterprise image.

The results were as follows: (1) new type comments of companies A and B, revealed more significant
difference between the electric power company and the airline than did the old-type comments of
companies A and B. In particular, the new-type comment of electric power company B obtained a
significantly higher sympathy than the new-type comment of electric power company A; (2) a large-
scale accident obtained a significantly higher sympathy than a small-scale accident.

As regards the concreteness, it was found that the company received a positive image when the
company's comment included "effort for people and environment".

Keywords sympathy, causal attribution, enterprise image, risk communication
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