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Learning Non-Technical Skill Lessons from Testimony Given in the Investigation
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Abstract The Government Investigation Committee on the Accident at the Fukushima

Nuclear Power Stations interviewed individuals concerned. The hearing records, published in
2014, are considered to have valuable lessons for power station managers who encounter severe
accidents. In this study, descriptions from the hearing records were extracted as lessons for
managers. The extractions were classified by the subject (for whom the lessons are intended),
and the category of the non-technical skills. The results showed the possibility of pointing out
the lessons in accordance with responsibilities.
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