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An Exploration for Changes in Electricity Consumers:

Free-response statements regarding Lifestyle Changes during the Covid-19 Pandemic
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Abstract The energy business today is different from that of the past. Under such
circumstances, electricity consumers do not always fit into the category of just being consumers
as they can use electric vehicles as storage batteries and implement power conservation
measures during summer and winter electricity supply and demand constrictions. An analysis of
the open-ended responses in the social survey conducted during the Covid-19 pandemic showed
that a certain number of respondents had gained some insights into the increase in electricity
prices and electricity use as they spent more time at home. This paper examines whether or
not open-ended questionnaires in the social survey are suitable for discovering these changes in
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electricity consumers.

Keywords electricity consumers, lifestyle changes, effects of Covid-19 pandemic
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